CUSTOMS & EXCISE DEPARTMENT

NOTICE OF SERVICE INTERRUPTION

The Customs Department wishes to inform the public that its online services, including ASYCUDA and the
official Customs Department website, will be unavailable on Saturday, January 31, 2026, from 9:00

a.m. to 12:00 noon.

This scheduled downtime is required to carry out network and security upgrades designed to strengthen
system protection and improve service reliability.

We regret any inconvenience this may cause and thank you for your understanding and cooperation. Services

will be restored immediately following the completion of the upgrade.
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