MINISTRY OF FINANCE
CUSTOMS & EXCISE DEPARTMENT

NOTICE
NO. 10 of 2025

CUSTOMS NOTICE OF 10 of July 7, 2025

Subject: Notification of Pilot for Extended Operating
Hours at Shed 6

The Customs and Excise Department of Saint Lucia is pleased to inform of an important
initiative aimed at enhancing service delivery and facilitating efficient movement of
goods through our ports. As part of our broader operational review, we will be
implementing a pilot program to extend operating hours at Shed 6.

Pilot Details:

« Start Date: July 8, 2025

« End Date: September 8, 2025

« New Operating Hours: 8:30 a.m. to 4:00 p.m. (no closure for lunch)
« Location: Shed 6

« Cashier Services: Extended to 3:30 p.m.

The feedback and data collected during this period will guide future decisions regarding
potential department-wide implementation. We thank you for your continued
partnership and support as we work to improve the effectiveness and responsiveness
of the Customs service. ‘

Should you have any questions or feedback, please do not hesitate to contact thé

Departme using elephone number 758-468-4800 or emaik
sk@customs.go

Sherman [I. G. Emmanu r)
COMPTROLLER OF CUSTOMS




